DCRS Advice Service









	DCRS

	General Casework
	Complex Casework 

	Asylum support issues (can be complex)
Referral to DCRS food prog/vouchers and BRC destitution programme

Travel application (to court or HO interviews)  

ARC registration and 

Lost ARC cards 
Change of Address to solicitors / Home Office AFTER Welcome Project OISC level 1 

Housing complaints (can be complex)

Referrals to Emergency dentist 

Referrals to City College

HC1 applications 
	REFERALS AND PARTNERSHIP WORK:

· MLP + online spreadsheet (prepare clients)

· Solicitors for Fresh claims and other applications

· MHAT and GP and other medical assessments

· JR/Welfare/criminal solicitors /family law clinic

· Social Services e.g. Age assessments & Appropriate person/destitute undocumented families or for health reasons. 

· Domestic Violence / Trafficking

· Work with Police on issues facing asylum seekers

· Work with REC with issues on hate crime and debt management

· Refer to MP

· Fresh claim appointments

· ASF CW4 + adjournments

· Relocation requests

· BRP issues whilst in NASS support

· Medical Bus pass 
· Voluntary return
POST STATUS WORK
· START RIS PROJECT referrals

· Family reunion to BRC

· Referrals to BRC HUB for specific post status legal casework including SET protection applications
· NRPF/ BRP (immediately following grant of LtoR - post NASS support)

· Fee Waiver Applications

· Referral applications to Exeter  University for support with FLR or other relevant post status applications

· Referral applications to Refugee Support Devon (RSD) for support with ‘exceptional case funding’ and the onward support in finding a legal aided immigration solicitor or level 2 adviser 



Green = Signposted elsewhere


Red = Time sensitive + very urgent


Bold= Time consuming 








